UBC Graduate and Postdoctoral Studies

Paying your tuition and student fees in TouchNet:
TransferMate payment

About TouchNet
UBC uses TouchNet as a payment tool for tuition and student fees, as well as Student
Direct Stream (SDS) tuition prepayments.

TouchNet is replacing other forms of ePayment, such as International Funds Transfer via
Convera and Interac Online.

Receipts for payments made in TouchNet are only available in TouchNet, not in Workday.

Transfermate

TransferMate is a third-party service enabling international students without a Canadian
bank account to pay tuition in their local currency via bank transfer or credit card.

With TransferMate, you have the flexibility to pay through bank transfer as well as country-
specific methods, including:

e AliPay (China)

e China UnionPay (Asia Pacific)
e Trustly (EU)

¢ ICICI (India)

e PayNow (Singapore)

Price Matching in TransferMate

If a student can find a better rate from a similar provider within 2 hours of completing a
transaction through TransferMate, they can email rateassurance@transfermate.com within
1 month to receive suitable compensation for the price difference, subject to terms and
conditions.



mailto:rateassurance@transfermate.com
https://www.transfermate.com/best-rate-assurance-for-bank-transfers/
https://www.transfermate.com/best-rate-assurance-for-bank-transfers/
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How to pay with TransferMate
First, go to your Finances App

1. Loginto your Workday account at myworkday.ubc.ca.
2. Ontheright side of the page, in the “Your Top Apps” menu, click the “Finances” app.

It's Friday, April 5, 2024

Announcements of 2 >

Get Workday Support
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W) 2
H/\]/ Favorites

88 View All Apps

Review your current outstanding balance
In the Finances app, you will be taken to the “Finances” page by default.

On the left side of the page, under “Account Activity”, your “Due Now" balance will be listed.
This balance includes charges that are past due or due within the next 30 days.

You can make payments toward your “Due Now” balance, but not charges due in the
future.


http://myworkday.ubc.ca/
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5459.19 5,459.19 5,459.19 0.00 0.00

View Statemens. )

Next, go to TouchNet Payment Centre

In the “Tuition and Fees” menu to the right, click the “Make a Payment: TouchNet Payment
Centre” link. You will be redirected to the TouchNet homepage, which is a separate app
from Workday.

Make a payment

1. Once on the TouchNet homepage, you will see your current outstanding balance
listed as “Due Now" in the Student Account box. Click the dark blue “Make Payment”
button.

ake Payment Deposits Refunds Help~

Student Account ID: xxxx6833
Due Now $0.00

Make Payment

2. Onthe “Account Payment” page, enter the amount you want to pay in the field
under “Amount Due”. You have the option to make a full or partial payment.

3. Click the blue “Continue” button to the lower right.
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Account Payment

o [4) (=]

Amount Method Confirmation Receipt

Payment Date:

Amount Due

UBC-V | $2,608.61 s 50

(UBC-V) $50.00

Payment Total $50.00

Continue

4. For the "Method” field, if you've previously designated your pre-authorized debit
bank account as your default payment method, it will be automatically chosen.
However, you can click the light blue “Cancel” button and select “TransferMate INTL"
from the “Method” dropdown list.

5. Click the dark blue “Continue” button to the lower right.

ake Payment Deposits Refunds Help~

Account Payment

o O =)

Amount Method Confirmation Receipt

* Indicates required information

Amount: $65,000.00

Method:* TransferMate INTL v

Back Cancel Continue

*A non-refundable PayPath ®, Service fee of 2.5% per Credit Card, 1.5% per Debit Card or $3.00 whichever is greater, will be added to each payment.

CAD Pre-Authorised Debit - Payments can be made from a personal chequing or savings account.
TransferMate - TransferMate supports international payments for tuition including bank transfers and alternative payment methods.

TransferMate

6. Inthe dropdown list, select the country you are paying from.
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7. Click the blue “Review Rate” button for the rates and payment methods available for
the country you have selected.

Account Payment

© )

Amount Method Confirmation

* Indicates required information
Amount: $65,000.00

Method:* TransferMate INTL v

What country are you paying from?

Country * United Kingdom ¥

Review Rate >

*A non-refundable PayPath ®, Service fee of 2.5% per Credit Card, 1.5% per Debit Card or $3.00 whichever is greater, will be added to each payment.

8. Onthe next page, select a payment option.

9. Click the blue “Enter Details” button to proceed.

Account Payment

O )

Amount Method Confirmation

* Indicates required information
Amount: $65,000.00

Method:* TransferMate INTL v

Review Rates

mBank Transfer .r Tru Stlv
Total Amount Due Total Amount Due
GBP £38,713.49 GBP £39,189.17
Taxes and Fees Taxes and Fees

GBP £0.00 GBP £0.00

Original Amount Original Amount

CAD CA$65,000.00 CAD CA%65,000.00

Enter Details >
o

10. On the next page, enter your payer details.

11. Check the “By clicking this box, | agree to the TransferMate Student Term of Use”
box to agree to the TransferMate Terms and Conditions. You must check this box to
complete your payment.

12. Click the blue “Continue to Confirmation” button.
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- A —4 -
Amount Method Confirmation
* Indicates required information
Amount: $65,000.00
Method:* ransferMate INT -

Student Details

Who Is Making the Payment * Student M

First Name *

Last Name * Student

Date Of Birth * 2022 w| | sarsary v |1 -

Country * Inited Kingdom v
Sutton

Street Address * 51 igh St

Postal Code * SM1 10T

Phone Number *

Email * joe.student@gmail.com.dummy

B By checking this box, | agree to the TransferMate Student Terms of Use *

13. On the next page, review your payment details.
o If your details are correct, click the dark blue “Initiate Payment” to proceed
with your payment.
o If your details are incorrect, click the blue “Back” button to edit your details.

Account Payment

© )

Amount Method Confirmation
Payment Information Paid To
Payment Date 2023-11-23 University of British Columbia
Brock Hall
Item Description Term Account Amount East Mall
Vancouver, BC V6T 121
SDS Deposit UBC-V 2024-25 Winter Student $65,000.00
2024-25 W1 Term 1 (UBC-V) Account
Confirmation Email
Total Payment Amount $65,000.00

joe.student@gmail.com.dummy

Selected Payment Method

Account TransferMate INTL

Change Payment Method

By selecting the Initiate Payment button, you are agreeing to the Terms Of Use

G By

14. The instructions for completing your payment will appear in a pop-up window.
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o Read the instructions carefully and print or screen capture them for
reference. You will also receive an email with instructions to complete your
payment.

o Follow the instructions to make your payment.

o Click the blue “Close” button when you're done.

Thank you for initiating your payment.

Please nate the PAYMENT HAS NOT BEEN COMPLETED. Additional instructions are below and w
you s well. P payments will be displayed on your home page. We will send you a o the
payment processing i completed.

Please follow the instructions below and complete your payment.

Please be aware
You now need
Wou can either d

h payment / instalme

armanging the bank transfer

Transferhate m
funds to reach

When transfem

receive your payment in their account within 48 hours. You will need ta allow 1 working day for the
account.

unds ensure that you enter your name and date of birth or below reference number, 5o your

ar any payments from company/corporate/business accounts will not be

GBP (United Kingdom Pounds).
FEES WHICH ¥OL WILL BE

Funds will not be automatically withdrawn fram your bank aceount. You need to strictly follow the above steps to
racess successhully.

TransferMate wil never contact you via email or Skype to change the aczount details.

If you have a payment query, please contact our 24 hour live chat on the fallowing link:
Tt/ ation.com actus.aspx

&, Concourze Building 3, Queens Road, Selfact, BT3 00T

This information will also be emailed to you and contain all the information you need to finalize the payment.

e

Contact edui@transfermate.com for payment-related questions.

If you choose to make your payment later

Any payment made through TouchNet will appear on your TouchNet homepage under
“Pending Alternative Payments” until you've completed the payment to TransferMate.

Follow the provided instructions from the previous step to complete your payment.

If payments are not made within the time limit indicated in the instructions, the payment
will be canceled in TouchNet. No transactions will appear in Workday until payment is
complete.
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Pending Alternative Payments

The payments listed below will not post to your account until funds are received

Fayment Description Payer Date Amount

TransferMate INTL 2023-11-23 $65,000.00

Confirm your payment

After completing your payment to TransferMate, keep any receipts as proof of payments.

Once your payment has been received, it will be updated in your “Account Activity” on the
Finances page within Workday.

Additional resources

e Viewing your account activity: Tuition amounts and payments

e Setting up your pre-authorized debit account in TouchNet

e Paying your tuition and student fees in TouchNet: Credit card and Signature Debit
card payment

e Paying your tuition and fees in TouchNet: Pre-authorized debit

e Setting up your direct deposit in Workday



http://www.myworkday.ubc.ca/
https://www.grad.ubc.ca/sites/default/files/doc/page/2024-05-30_viewing_account_ubcgradstudies.pdf
https://www.grad.ubc.ca/sites/default/files/doc/page/2024-05-30_setting_up_debit_ubcgradstudies.pdf
https://www.grad.ubc.ca/sites/default/files/doc/page/2024-05-30_paying_touchnet_credit_ubcgradstudies.pdf
https://www.grad.ubc.ca/sites/default/files/doc/page/2024-05-30_paying_touchnet_credit_ubcgradstudies.pdf
https://www.grad.ubc.ca/sites/default/files/doc/page/2024-05-30_paying_touchnet_debit_ubcgradstudies.pdf
https://www.grad.ubc.ca/sites/default/files/doc/page/2024-05-30_setting_up_deposit_ubcgradstudies.pdf
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